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To understand this problem better, FIO - the Foundation for Interwallet Operability -
conducted a randomized survey of over 200 crypto holders. These users were asked various
questions regarding their frequency and experiences in transacting crypto, with the goal of
unearthing some of the common issues they've faced.

This report is part of an ongoing research-led series on blockchain usability, conducted by
the Foundation, and made freely available to the public on our website:
https://fio.foundation/research/

FIO is a consortium of leading wallets, exchanges, and crypto payment processors. The FIO
Protocol is a new inter-wallet operability service layer that removes the risk, complexity, and
inconvenience of sending and receiving tokens/coins.

For more information, please visit https://fio.foundation, follow our Twitter handle:
@joinFIO, or email getinfo@fio.foundation
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For the purpose of this study, the total population of crypto holders is estimated at 25
million, the lower estimate based on analyses conducted by Bitcoin Market Journal and
Bloomberg. Additionally, our survey indicated that 73% of users had sent crypto to another
party in 2018, thus the population of “spenders” who sent crypto to another person or
computer other than their own was approximated at 18.25 million.

¢FIO o s



¢FIO



¢FIO



0.00% 20.00% 40.00% 60.00% 80.00% 100.00%

¢FIO o s



There was a statistically significant increase in users who marked “very comfortable” based
on their length of their time in crypto. As adoption of any new technology (including crypto)
grows, the user base moves past the more tech-savvy early adopters and into the general
population. For example, according to a PEW survey, only 28% of Americans prefer to use
new technology. As a result, more usability issues will generally surface as adoption
increases and the user base becomes more representative of the general population.
Consistent with that, 40% of users that acquired their first crypto 3+ years ago marked
themselves as being very comfortable, whereas only 21% of users who have held crypto less
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To this end, FIO welcomes any comments or suggestions on how to improve this survey, or
any ideas for other topics worthwhile to explore.

Website: https://fio.foundation
Twitter: https://twitter.com/joinFIO
Email: getinfo@fio.foundation

¢FIO o s



